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Cloud-based
self-service
Give all your users access to ITrelated services, wherever they
are. The users make the requests
anytime, and execution is fully
automated, providing shorter
lead times and good quality.

Software as a service
Cloud-first, mobile-first
Customizable access
Contact us for free trial
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Hybrid
integration
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Transitioning your organization to an
increasingly cloud dependent
infrastructure creates the need for a
cloud based self-service environment
reachable from any location and
platform.

Zephyr offers a self-service solution to
these needs by offering a set of readymade processes and automated tasks for
typical requests, as well as an extensible
toolbox for creating virtually any
integration. Typical services include end
users' ability to request cloud services
access, on premise software provisioning,
Exchange or Office 365 administration
and User creation.

A lightweight multi-tenant and elastic
portal built upon technology that allows
for hyperscaling. Using a micro service
architecture, powered by Azure Service
Fabric, together with the latest
technology in UX (Angular) gives the end
user the best experience one could ask
for, no matter what device they are using.

By empowering the end users to make
requests for themselves, IT service
catalogs for every organizational need
can now be made truly accessible at any
time and place. Handling traditional onpremise service requests as well as cloud
based subscriptions and services through
the same portal has never been easier.

They all include workflows in which
managers can approve the cost, and
lastly the readymade integrations to
enable the solution for the end user. All
of this without the need for hands on or
intervention by the IT department.

The portal enables out of the box selfservice with customizable process flows
that can perform virtually any task.
Leverage your existing workflow by
hooking up Zephyr as the front-end to
your well known and reliable Azure
Automation Runbooks, Logic Apps or
indeed any PowerShell or C# code
running on premise.

Atea Zephyr - https://ateazephyr.com
Software as a Service
You pay for what you need, without having to buy hardware to host your new
application. The software is already installed and minimal configuration is needed.
Zephyr offers a free trial, this means a painless proof of concept and discovery phase
to prove the benefit to your organization. It also gives you the benefit of predictable
costs for the subscription. Even as you scale, you can have a clear idea of what your
costs will be. Since Zephyr is hosted by Atea Global Services, we take on the
responsibility for maintaining the software and upgrading it, ensuring that it is
reliable and keeping the application and its data secure.

Powered by Azure
Zephyr is hosted in Microsoft Azure. It
relies on well-known Azure services
such as Cosmos DB and Service Fabric.
The uptime for Zephyr is the same as
Azure, i.e. 99.95% This gives us the
possibility to scale the resources both
up and out when needed. Our
application will never be the bottleneck
thanks to the hyperscale nature of
Service Fabric and Azure.

Single sign on

Hybrid Integration

Trial Edition

Organizations are using more Software as
a Service (SaaS) applications for productivity because cloud technology and tools
are becoming more readily available. As
the number of SaaS apps grows, it becomes a challenge for the administrators
to manage accounts and access rights,
and for the users to remember their
different passwords. Zephyr uses a login
service called Auth0. This service supports multiple identity providers, such as
Google, Microsoft Account, LinkedIn,
Active Directory, ADFS, Azure Active Directory, Norwegian and Swedish BankID,
Danish NemID and many more.

We love the cloud, but we know that
many important systems are hosted
on-premises in your own data
center. This does not stop us from
integrate Zephyr with your vital
systems. Based on your needs the
integration possibilities are
numerous. Hybrid Worker, Azure
Relays and Azure Data Gateway are
some of the hybrid integration
solutions that can be used to
integrate your data center with
Zephyr. Let us help you in the jungle
of hybrid integrations.

We will get you going in no time. Sign
up for a Zephyr trial edition and enter
some details about your Azure Active
Directory. This will spawn a new Zephyr
instance for your organization and all
your users in your Azure AD will be able
to login and try it out. The instance will
be all yours for 14 days. Try it out, add
content, explore, extend and let us
know what you think. We are more
than happy to get in contact with you
during the trial period. If you decide to
continue to use Zephyr all your content
will be migrated to the new
standard subscription.

Cloud-first, Mobile-first
Since the software is hosted in the cloud and accessible over the internet, users can access it via mobile devices wherever they are
connected. For road warriors, the ability to access the software and data when they need it change the nature of consuming IT
services. We see that more and more work is carried out by using other devices than stationary desktop computers. This drives us to
develop Zephyr with responsiveness in mind. Whether you use a regular Internet browser on your laptop or your smartphone,
Zephyr will always look good and leverage the functions for the different platforms.

Customizable access
Most companies would agree that giving employees the exact
permissions they need is desirable. Too many permissions
expose an account to attackers. Too few permissions mean
that employees can’t get their work done efficiently. Zephyr
helps address this problem by offering both user roles and
individual access queries for most user actions. You can
segregate duties within your team and grant only the amount
of access to users that they need to perform their jobs.

Approvals
Zephyr is a self-service portal. You, as an end-user, should be
able to request anything that suit your needs using the portal.
You know what tools, applications and services you need to
be productive. This sometimes comes with a cost that you are
not in charge of. Add one or more approvals to a service
request before it is delivered. This enables your users to
request what they need at the same time stay in control of
the cost. Did I say that Zephyr is a cloud service? You can
approve the request in your mobile.

Email: productsupport@atea.com
Website: ateaglobal.com, ateazephyr.com
Blog: ateasolutions.info

Atea is the leading provider of IT infrastructure solutions in the Nordic and Baltic region with NOK 31 billion in revenue and approximately
6,900 employees (2016). Atea is present in 86 cities in Norway, Sweden, Denmark, Finland, Lithuania, Latvia and Estonia.

